Teamwork Makes

Xstream Work

It happens at the worst times - movies buffering just as the bad guy shows up,
downloads stuck motionless when you’re on a deadline. Yikes.

We’re bringing you faster-than-ever internet connections with Midco Xstream®,
but did you know that you can help optimize your connection?
Let’s get streaming with these quick tips.
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Technology Updates
» Clear internet history and cookies often.
« Update operating system when prompted.
* Remove older devices connected to

your network, as they can slow down
speeds for all devices.

- -y -
] |
] | |
' [ ]
' [ ]
1 []
1 L]
1 L]
1 L]
M []
n
Modem Placement | .
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* Place in open, central location. . : :
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» Keep elevated on table or stand. 1
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Get more in-depth help at Midco.com/Speed.
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PO Box 5010, Sioux Falls,

VALUED CUSTOMER
STREET ADDRESS
CITY, STATE ZIP CODE
XXXXXXXX

Questions? we want to hear from you! Live chat on our website, find us on social media, or cal
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Wireless Interference

* Be aware of potential wireless
interference (Wi-Fi enabled scales,
Bluetooth speakers, etc.).
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Internet Equipment

Make sure equipment is
up-to-date and Midco-compatible.

Regularly check cables for damage.

Connection issues? Disconnect and
reconnect modem cables one at a time.

Change router channel if connection lags.

You + Midco = Internet
Speed Home Run

You’ll notice in this month’s
statement that we’re giving you
an internet speed boost! You're

now on Midco Xstream
(25/75/120) after we increased
your top speeds.

Enjoy your faster-than-ever
internet connections!

[1.800.888.1300.




